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GENERAL TERMS AND CONDITIONS 

 

 

ARTICLE 1 - PURPOSE 

 

The purpose of these General Terms and Conditions (“GTC”) is to regulate the relationship between MADE IN DESIGN, a 

French Société par Actions Simplifiée (simplified joint stock company) with a share capital of EUR 71,731.40, registered with 

the Trade and Companies Registry of Grenoble under number 424 474 609 (“Made In Design”), whose registered address is 

32 rue de Comboire, 38180 Echirolles (France), whose corporate purpose is the sale, particularly via an online retail outlet, 

and the delivery of designer furniture, lamps and home decor products (“Products”), and its corporate customers in the 

private or public sectors in France and abroad (“Customer” or “Customers”) in the scope of the services provided by Made In 

Design. 

 

 

ARTICLE 2 – APPLICABILITY AND ENFORCEABILITY 

 

The GTC form a basis for sales negotiations and are provided to Customers, at their request, in accordance with Article L.441-

7 of the French Commercial Code (Code de Commerce). 

 

The GTC prevail over the general terms and conditions of purchase and/or orders issued by the Customer, unless otherwise 

expressly agreed in writing by a duly empowered representative of Made In Design.  

 

Therefore, any other terms and conditions enforced by the Customer will be non-binding on Made In Design, unless expressly 

accepted by the latter, whatever the time at which it is informed thereof.  

 

The GTC apply to public procurement contracts concluded by Made In Design and form part of the offer submitted to and 

accepted by the Customer, as the awarding party.  

 

In no event may any failure by Made In Design to enforce a stipulation of the GTC at any time be interpreted by the Customer 

as a waiver of the subsequent enforcement of the said stipulation of the GTC.  

 

Similarly, the nullity of a clause of the GTC will not result in the nullity of the GTC as a whole.  

 

Made In Design reserves the right to modify the GTC at any time without notice. Any such modification will not affect orders 

already accepted or completed.  

 

 

ARTICLE 3 – ORDERS 

 

3.1 Placing orders 

 

Customers are solely responsible for the orders placed, based on their requirements as personally assessed, and for their 

choice of the Products to be ordered. 

 

Orders are to the sole benefit of the Customer and may not be transferred to a third party without the prior written consent 

of Made In Design.  

 

3.2 Modification of orders 

 

Any modification or cancellation of an order by the Customer must be sent in writing and will take effect only after it is 

accepted by Made In Design. 

 

In the event of the total or partial cancellation of an order by the Customer, the latter will pay any costs already incurred by 

Made In Design.   

 

If a Customer cancels an order for which the Products have already been ordered from the manufacturers, Made In Design 

reserves the right to invoice the order in full.  

 

3.3 Confirmation of orders 

 

Made In Design reserves the right to refuse orders from Customers who do not have a sufficient level of solvency. Made In 

Design may, if it deems necessary, request Customers to provide payment guarantees; in the absence of such guarantees, 

Made In Design will be released from its obligations.  
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Made In Design may also refuse any order that does not correspond to its references. 

 

3.4 Acceptance of the GTC 

 

In placing an order, Customers automatically accept the GTC.  

 

 

ARTICLE 4 – PRICES – TERMS OF PAYMENT – INVOICES 

 

4.1 Prices 

 

The price of the Products indicated to the Customer are generally expressed in Euros and exclude VAT. They are invoiced with 

or without VAT, based on the transaction concerned and whether or not the Customer is subject to VAT. Made In Design 

reserves the right to modify the prices at any time, including the prices shown in the Made In Design catalogue.  

 

4.2 Terms of payment 

 

Terms of payment of the Products shall be determined within the quotation issued by Made in Design and approved by the 

Client. 

 

In case of late payment, Customers will be required to pay Made In Design a statutory penalty of EUR 40 for debt collection 

costs, in accordance with Article L.441-6 of the Commercial Code, without prior notice.  

 

Moreover, in case of late payment, Customers will pay late payment interest, without any prior formal notice, at the European 

Central Bank’s refinancing rate plus 10 basis points. Interest will be due for the period between the due date and the date of 

full payment of the amounts due.  

 

Made In Design reserves the right to suspend any orders, regardless of their nature and state of completion, in case of non-

payment on the due date of an amount due by the Customer.  

 

 

ARTICLE 5 – TRANSPORT – DELIVERY – RECEPTION 

 

5.1 Transport – Transfer of liability 

 

The cost and risks of transport of the Products are borne by the Customer, including loss, damage, deterioration, destruction 

or theft.  

 

Made In Design may, if expressly requested by the Customer and at the latter’s cost, take out an insurance policy covering 

the transport of the Products.  

 

In any event, the risk of loss and damage of the Products subject to retention of title, as well as any product liability risks, will 

be transferred to the Customer upon receipt by the latter or by a third party commissioned by the latter, other than the 

transporter.  

 

5.2 Delivery terms 

 

Deliveries are subject to availability. Should the Customer refuse or fail de take delivery of the Products ordered and delivered, 

Made In Design will be entitled to demand full payment of the Products and the Customer will bear any additional costs 

arising out of such refusal or failure to take delivery, in addition to the price invoiced.  

 

5.3 Delivery lead time 

 

The lead time for delivery begins on the date of final acceptance of the Customer’s order by Made In Design.  

 

In any event, the delivery lead time indicated by the Customer, in accordance with usual trading practices, will be subject to 

availability from Made In Design’s suppliers. Late delivery will not give rise to any damages or deductions or any cancellation 

of ongoing orders. Consequently, Made In Design will be released from its delivery undertaking and, more generally, its 

obligations and may not, under any circumstances, be held liable for any delay in delivery or direct or indirect loss resulting, 

especially, from unforeseen circumstances or a force majeure event, or from any other external circumstances, preventing 

it, directly or indirectly due to its suppliers, from fulfilling its obligations. 
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5.4 Reception 

 

The Customer must carry out all necessary inspections and checks upon delivery of the Products to ensure that they comply 

with the order and are in a satisfactory condition. 

 

The Customer will send its potential reserves to the transporter via registered mail with acknowledgement of receipt within 

three (3) days of delivery of the Products, in accordance with Article L.133-3 of the Commercial Code, with a copy to Made In 

Design sent via registered mail with acknowledgement of receipt.  

 

However, if, in view of the type of Product, the above-mentioned inspection does not permit the discovery of a defect, a 

claim must be sent via registered mail with acknowledgement of receipt within eight (8) days of discovery of the defect. 

Failing this, the Products will be deemed to have been delivered in good condition and the Customer will be deemed to have 

waived all claims and will not be entitled to make any claim concerning the flaws and visible defects of the Products.  

 

The Customer will be required to provide proof of the flaws or defects found. The Customer will allow Made In Design to 

inspect the said defects in order to remedy them.  

 

 

ARTICLE 6 – RETENTION OF TITLE 

 

The Products delivered to the Customer will remain the sole property of Made In Design until full payment of the price, plus 

any expenses and taxes due.  

 

Consequently, the Customer undertakes not to sell, lease or pledge the Products, whether in whole or in part, before full 

payment is made of the sums due to Made In Design. 

 

If the Customer is subject to administration or liquidation proceedings, the Customer undertakes to immediately inform Made 

In Design to allow the latter to file its claims.  

 

In no event does this clause waive the transfer to the Customer of the risks associated with the Products upon delivery of the 

said Products. As from delivery, the Customer is the depositary and custodian of the said Products. 

 

In case of non-payment of an invoice, Made In Design reserves the right to consider the sale as cancelled for default, after 

sending a formal demand for payment remaining without effect for fifteen (15) days, and to reclaim the Products delivered, 

which will be returned at the Customer’s cost, any payments already made being retained by Made In Design as a penalty. It 

is expressly agreed that Made In Design may enforce this clause in respect of all the Products held in the Customer’s 

possession, regardless of the unpaid invoice concerned. 

 

 

ARTICLE 7 – WARRANTY 

 

The Products are covered by a statutory warranty against flaws or latent defects in the Products, within the meaning ascribed 

to this warranty under French law. 

 

In the event of a latent defect, the Customer may take any action available under the law and in court to purchasers of goods 

with a latent defect. 

 

To claim the warranty, the Customer must first contact Made In Design’s customer service. The Customer must return the 

Products with the invoice, which serves as a warranty.  

 

Made In Design’s warranty does not cover visible defects, flaws and deterioration caused by normal wear and tear or 

accidentally, or if the alleged defect results from mishandling, negligence, unauthorized or unspecified modification of the 

Product, or inappropriate repairs or testing by the Customer. 

 

 

ARTICLE 8 – PERSONAL DATA 

 

Made In Design collects personal data concerning Customers, in accordance with the provisions of French Law No. 78-17 

dated 6 January 1978 regarding personal data protection and privacy (Loi Informatique et Libertés), as amended. The data 

collected by Made In Design is used for the purpose of processing and analysing orders and managing Customer accounts. 

 

Made In Design stores Customer data under the conditions declared to the CNIL (French data protection authority). 
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All or part of the data may be forwarded to Made In Design’s service providers dealing with orders, payments or delivery.   

 

Customers hold the right to access, correct, object to and demand the deletion of their personal data. They can exercise this 

right by sending a letter to Made In Design, 32 rue de Comboire, 38130 Echirolles (France). 

 

 

ARTICLE 9 – FORCE MAJEURE  

 

Any force majeure event, as defined in Article 1218 of the French Civil Code (Code Civil), will suspend the obligations provided 

for in the GTC. If the force majeure event continues for more than one month, the said obligations will be automatically 

terminated.  

 

 

ARTICLE 10 – APPLICABLE LAW AND JURISDICTION 

 

The GTC are governed by French law.  

 

Prior to any legal proceedings, the parties undertake to negotiate an amicable settlement, in a fair and bona fide manner, in 

the event of a dispute in connection with the interpretation of and compliance with the GTC, as well as the validity thereof. 

 

In the event of a dispute, and failing an amicable settlement, authority is expressly assigned to the competent courts within 

the jurisdiction of the Court of Appeal of Grenoble.  


